B2 BUCHANAN

TECHNOLOGIES

NEW

HELP DESKg o
AVAILABLE NOW!

We are excited to announce that our new technical support helpdesk is now
live and available for your use! We have included the information you need
fo submit a ticket below. After each ticket, you will receive a one-question
survey. Please complete this as often as possible, as it helps us gather
feedback on the areas, we can improve on to create a better experience.
Thank you!

As a reminder, use the help desk for issues such as:
e Password resets

Application support

Browser troubleshooting

Login issues

Student Inquiries

To submit a ticket:

Call: 1-833-975-2640

Chat & Webform:
https://techsupport.lapu.edu/



https://techsupport.lapu.edu/

